
An Explanation Of The Importer Of Record (IOR) Position In Export Trade And Its Importance 

When a business imports items into a nation without representation, it provides a service for that 

situation. They have the duty of submitting the relevant legal documentation, taxes, and duties for a 

specific imported consignment. They may also act as the owners, buyers, consignees, exporters, 

corporate entities, or customs brokers within the terms of the power of attorney. An IOR is able to take 

any action on behalf of others in order to guarantee a simple delivery procedure. An Importer of 

Record services may be the buyer, consignee, or customer who imports the goods into the destination 

nation. 

 

 

What Are An IOR's Duties And Responsibilities? 

An importer of record bears a number of responsibilities, such as paying tariffs, duties, and other fees 

associated with the imported shipment and making sure the shipment is cleared in accordance with all 

destination country regulations and requirements and documented as required by Customs and Border 

Protection (CBP). Additionally, keep in mind that an Importer of Record services organization is 

accountable for the shipment since, up to the time of delivery, they temporarily own ownership of the 

goods. The duties of the US Importer of Record are listed as follows: 

 Preliminary inspection and categorization of the imported products. 

 Ensuring the accuracy of the items' shipping papers and documentation for a seamless entrance 

into the destination nation. 
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 Ensuring that at the import site all legal requirements and compliances are met. 

 Settling taxes, levies, and other mandatory costs. 

 Assuming responsibility for the items' correctness and accountability now of import. 

The Exporter of Record has the same duties as the Importer of Record services, including following 

the procedures set down by customs in that nation for the export of those commodities. This would 

include getting all licenses and permissions required for export clearance, as well as making sure the 

products being exported are accurately described and valued. 

In the event that compliance protocols or rules are broken, the Exporter of Record may be subject to 

harsh financial fines, criminal prosecution, or both. The same degree of punishment applies if the EOR 

even has knowledge of carelessness or knows that a violation has occurred but does nothing to address 

it or report it. 

The Exporter of Record has the liability if the items are not delivered to the intended destination. 

Furthermore, the Exporter of Record is liable for any financial losses incurred by the receiver in the 

event that delivery is not made or the product is not delivered on time.  

If a forwarding agency is engaged in the transaction, an EOR is also required to provide comprehensive 

information on a cargo to that agent. 

Why It Would Be Necessary To Have An Exporter Of Record For Goods: 

 Fair Market Value: The producer or supplier is exporting brand-new items and is not aware of 

the export regulations, or they do not have a legal presence in the nation from where the goods 

are being shipped. Since the things may not be brand-new, the owner is unsure of how to assess 

their worth. 

 Items may normally be aged, returned to the producer or supplier, or after the conclusion of a 

contractual time, in which case an assessment of the items is also necessary. 

 The items must be evaluated since they are nearing the end of their useful life and are being 

replaced with a newer model. 

 The products are defective; they could have been delivered unsuitable for use and should be 

replaced, or they might need to be sent back to the supplier or manufacturer for repairs. 



 

 

Difference between an IOR and an EOR 

While covering the same ground as the IOR, an exporter of record (EOR) only pertains to exports, not 

imports. Every stage of the export process from the nation the product is leaving is under the control of 

the exporter of record. A person or business that is permitted by government and customs officials to 

export products to another nation is known as an exporter. The party exporting the products isn't 

necessarily the one selling them; sometimes, it's a third party. 

Expensive Items 

A local company or registered organization must serve as the importer of record for customs for each 

high-value import. For instance, obtaining high-value technological items from the United States is often 

faster and less expensive than dealing with global technology wholesalers. By using an IOR service 

provider, you may minimize the risks and expenses related to high-value commodities and import into 

hundreds of countries globally via a single point of contact. 

Extra Services Offered 

As your importer of record, Logistics Plus and other IOR service providers give further advantages. This 

often entails managing door-to-door logistics, claiming value-added tax (VAT), optimizing duties and 

taxes to ascertain the correct categorization, helping trade entities, and more. 

Conclusion 
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Freight forwarders often lack the means and expertise to function as the Exporter or Record for 

restricted products, where export permits are necessary and stringent customs procedures must be 

followed. Exporter of Record Services is often not provided by goods forwarders. 

 


